
 

 

Status Update on your AQIS/DAFF Shipment 

We are happy to inform you that your shipment is in our yard and will commence the AQIS/DAFF 

process shortly. 

Depending on the requirements of each shipment, this is the typical process for AQIS/DAFF jobs. 

1. Open the container/unload the shipment. 

- Goods will be in isolated storage until further direction is advised by AQIS/DAFF 

 

2. Book and schedule AQIS/DAFF Inspection. 

- Direction advised by officer 

- The goods will either be cleared or they will require a quarantine wash or further 

treatment 

 

3. Wash/Fumigate/Quarantine the shipment 

- Following the clean, an AQIS/DAFF inspection will be booked 

- If the inspection is not clear, the process will be repeated. 

 

4. Upon clearance, SEQH will contact you to advise the goods are ready for delivery/collection. 

- If you have requested for SEQH to deliver, we will confirm the delivery date upon 

clearance 

- If you are arranging collection of the shipment, you have 3 business days free storage, 

thereafter you will be charged $3 per pallet, per day or $3 per cubic metre, per day 

If there are any changes, delays or further advice required, one of our helpful staff will be in contact 

to advise you on the progress of your job. 

Further Enquiries 

Bookings: ConOps@seqh.com.au  

Warehouse & Logistics: dispatch@seqh.com.au  

Sales Enquiries: Nathan Craner – nathan.craner@seqh.com.au   
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